P.O. Box 125

Keams Canyon, AZ 86034
(928) 738-HOPI (4674)
Toll Free (877) 522-8428
Fax (928) 738-0097

HoPi Tclecommunications, Inc. www.hopitelecom.net
RESIDENTIAL DSL APPLICATION

PLEASE PRINT CLEARLY

|:| Residence *HT| Landline telephone service is required for all DSL Customers
FULL NAME:
TAX ID # or SOCIAL SECURITY #: TELEPHONE # 928

MAILING ADDRESS:

CITY: STATE/ZIP:
PHYSICAL ADDRESS: HOUSE #:
BUSINESS:

MANAGER/DIRECTOR NAME: TITLE:

Customer Equipment: Software Version:  WIN/MAC
Minimum Requirements: NT4.0, WIN2000, ME, XP, VISTA / MAC10.1 or newer/Please Specify

Number of Computers: Network:  YES [ NO [
DSL — Digital Subscriber Line Monthly Charges

Packaged with Internet Service

] Plan1 $ 26.00 4.0 M — DSL/Internet + 5 Email Accounts (One-Time Installation Fee May Apply)
] Plan2 $ 42.00 6.0 M — DSL/Internet + 5 Email Accounts (One-Time Installation Fee May Apply)
|:| Plan 3 $ 58.00 8.0 M — DSL/Internet + 5 Email Accounts (One-Time Installation Fee May Apply)
] Plan4 $ 75.00 10.0 M — DSL/Internet + 5 Email Accounts (One-Time Installation Fee May Apply)
|:| Plan 5 $ 120.00 15.0 M — DSL/Internet + 5 Email Accounts (One-Time Installation Fee May Apply)

DSL Modem Cost: $90.00 The modem is under warranty for one year from the original installation date. If the modem is determined to be defective within
one year of the installation date, HTI will replace at no charge. After the one year expires, customer will be responsible for all charges related to replacing the
modem. Initials:

Additional Charges to Basic Services

L] $ 5.00 1% Static IP Address/Month - $10.00 per additional Static IP ] $ 5.95 Telephone/DSL Combo Inside Wire
Maintenance/Month

|:| $ 3.00 Line Filters per additional jack after the first three |:| $20.00 Change in Service
HOPITELECOM.NET E-MAIL webmail.hopitelecom.net
Please write clearly. E-mail address/Username and Password must be in lower case with no spaces.
E-Mail Address: E-Mail Address:
@hopitelecom.net @hopitelecom.net
Password : Password:
User Name: User Name:

Software version for accessing your E-Mail: (please specify) [ Microsoft Outlook [ QOutlook Express [ HTML

Use next page for additional E-Mail Accounts. DSL speed is not guaranteed. Some factors outside of HTI’s control may provide variations with your
internet connection speed. The DSL modem HTI requires ensures that we can effectively troubleshoot connection problems.

NOTES:
Customer Signature/Authorized Signature Date Install Date CSR
HOPITELECOM.COM Representative Date Set Up Date CSR
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