P.O. Box 125

Keams Canyon, AZ 86034
(928) 738-HOPI (4674)
Toll Free (877) 522-8428
Fax (928) 738-0097

HOPi TClccommU nications, lnC. www‘hopitclccom.com

RESIDENTIAL DSL APPLICATION

FULL NAME: SOCIAL SECURITY #:
MAILING ADDRESS: CITY: STATE\ZIP:
PHYSICAL ADDRESS: HOUSE/UNIT #: VILLAGE/AREA:
# of Devices: Brands of Devices:

INTERNET PLANS-MONTHLY CHARGES

Requires Minimum Basic Telephone Service

[ plan1 $45.00 *Up to 15 Mbps. but not Guaranteed.

O plan2 $65.00 *Up to 25 Mbps. but not Guaranteed.

Note: Internet speed is not guaranteed. Some factors outside of HTI’s control may cause variations with internet connection speed. The Modem HTI
installs ensures effective troubleshooting.

MODEM CHARGES

Modem Cost: $125.00 The modem is under warranty for two years from original date of installation. If the modem is determined to be defective within the two year
term, HTI will replace at no charge. After warranty, the customer is responsible for charges for replacement. Customer caused issues or natural acts of nature are
not covered under the warranty. Initials: Date: *Payment installments allowed ie.: $10.42 X 12 months |:| Installments |:| Pay in full

DISCLAIMER

HTI is required to update its service plans to comply with new FCC regulations for broadband speed. The goal is to ensure that internet connections can support
current digital demands. HTI is now transitioning to full compliance, a process that will be complete once the fiber network is in use.

Additional Items

[ Line Filter $10.00 Line Filter per additional jack after initial installation. * Copper customers only
[0 Wire Maintenance $4.95 Inside Wire Maintenance —Bundle Insurance covers both Telephone and Internet
EMAIL: @hopitelecom.net Request up to 5 emails with HTI webmail per account.
E-Mail Address 1: E-Mail Address 2:

@hopitelecom.net @hopitelecom.net
Password: Password:
User Name: User Name:

Use back of application for additional requested emails.

Required Signatures

Customer Signature Date HTI Customer Representative Date

Account#: Telephone #: Order Date: S.0.#: Install Date:



